
terms & conditions 
1. The Mitsubishi Electric installed wall mount unit prize draw competition run by Pitkin & 

Ruddock Ltd/Three Counties Refrigeration Ltd is only open to legal residents of the United 
Kingdom, aged over 18, excluding employees of the Promoter and all those professionally 
associated with this Promotion. 

2. This Promotion will run from 00:01 BST on Monday 11th February 2019 and will be available 
until 23:59 on 1st September 2019. 

3. No purchase is necessary however internet access is required. 

4. To Enter: Simply visit www.pitkin-ruddock.co.uk/prizedraw and register your details into the 
prize draw for free. 

5. Friend Referral: You can forward or share the link with a friend inviting them to enter.  

6. Main Prize Details and Conditions (ending 23:59 1st September 2019): 

 Entry is subject to a free, no obligation site survey of your existing air-conditioning 
or refrigeration equipment and subsequent quotation for either a planned 
maintenance service contract or new equipment install for commercial, or industrial 
premises. 

 One winner will win a fully installed Mitsubishi Electric MSZ-AP WiFi controlled wall 
mounted unit. Installation is for a commercial, or industrial premises only. Including 
up to 10 metre interconnecting services run and our labour for one working day on 
site. Electrical power supply excluded, all subject to a site survey. 

 Not valid in conjunction with any other offer. 

 The Prize is subject to availability. No responsibility can be accepted for entries lost, 
or due to computer error in transit. The Prize is as stated, is not transferable to 
another individual, and no cash or other alternatives will be offered. In the event of 
the Prize being unavailable, the promoter reserves the right to offer an alternative 
Prize of equal or greater value. Failure to respond and/or provide an address for 
delivery, or failure to meet the eligibility requirements may result in forfeiture of the 
prize. The competition winner agrees to have their name shared on social media and 
other marketing platforms as relevant and within reason. 

7. The winner will be notified by 15th September 2019 if they have won using the email address 
provided at the time of registration. 

8. The Prize carries no cash value, is non-transferable and may not be substituted by the 
winner. No compensation will be payable if the winner is unable to use the Prize as stated. If 
due to unforeseen circumstances the Prize is not available, the Promoter reserves the right 
to substitute another prize, at its sole discretion, of equal or higher value. 

9. By entering this Promotion, entrants agree to be bound by these terms and conditions. 

10. The Promoter reserves the right at its absolute discretion to disqualify a participant which it 
considers does not comply with these terms and conditions or reasonably believes has 
interfered with the fair running of this Promotion. 

11. The Promoter shall have the right, where necessary, to undertake all such action as is 
reasonable to protect itself against fraudulent or invalid claims including, without limitation, 



to require further verification as to the identity, age, and other relevant details of a 
participant. 

12. Entries must be made by the participant, and must not be made through agents or third 
parties. Proof of identity may be requested. 

13. Please allow 60 days for delivery and/or installation of the Prize from the date of winner 
confirmation. Prize will be installed at the address used at time of registration and must be 
either commercial or industrial premises. 

14. Bulk entries made from trade, consumer groups or third parties will not be 
accepted.  Incomplete or illegible entries/registrations, entries by or via third parties or 
syndicates, entries by macros or other automated means (including systems which can be 
programmed to enter), and entries which do not satisfy the requirements of these terms 
and conditions in full will be disqualified and will not be counted.  If it becomes apparent 
that a participant is using a computer(s) to circumvent this condition by, for example, the 
use of ‘script’, ‘brute force’, masking their identity by manipulating IP addresses, using 
identities other than their own or any other automated means in order to increase that 
participant’s entries into the Promotion in a way that is not consistent with the spirit of the 
Promotion, that person’s entries will be disqualified and any Prize awarded will be void. 

15. The Promoter reserves the right to publish the name, business and county of residence of 
the winner. The winner may be required to participate in the Promoter’s marketing and 
promotional activities and by entering the Promotion and accepting the Prize consents to 
such participation. 

16. The Promoter accepts no responsibility for system errors or other issues that may result in 
disruption to lost, delayed or not received registrations or winner notifications. Proof of 
sending is not proof of receipt. 

17. The Promoter cannot be held responsible for third party products and services offered as 
prizes and all such prizes may be subject to the providers’ standard terms and conditions. 

18. The Promoter’s decision is final and no correspondence will be entered into. 

19. Aside from the use of entry data for the performance of this promotion, the Promoter will 
not pass on any personal data to any other third party and will only use the information 
provided to keep you up to date about Pitkin & Ruddock/Three Counties Refrigeration’s 
news or services, you can unsubscribe from this at any time. 

20. The Promoter shall not be liable for any interruption to this Promotion whether due to force 
majeure or other factors beyond the Promoter’s control. 

21. Except for liability for fraudulent misrepresentation, the Promoter is not liable for: 

 Any action an entrant may take as a result of replying on any information provided 
by the Promoter in relation to the promotion or for any loss or damage suffered by 
an entrant as a result of taking that action; 

 Any liability for losses which are not a foreseeable or likely consequence of: (i) an 
entrant’s use of the website; or (ii) a breach of these terms & conditions; or 

 An entrant’s inability to access the website and/or submit an entry because of an 
event outside of the Promoter’s control, for example (without limitation) the 
performance of the entrant’s or the Promoter’s ISP or the Internet. 



 However, nothing in these Terms and Conditions will affect any liability the 
Promoter may have for death or personal injury arising from the Promoter’s 
negligence or any other liability. 

22. These terms and conditions are governed by English Law and shall be subject to the 
exclusive jurisdiction of the English Courts. 

Promoter: Pitkin & Ruddock Ltd, Unit 1, Capital Estate, Whapload Road, Lowestoft, Suffolk. NR32 
1TY 


