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Company Profile
Refrigeration, heat recovery, ventilation, heat pumps and air-conditioning: At Pitkin & Ruddock our success for delivering complete
temperature controlled solutions, service and planned maintenance, is built on 60 years of experience and ongoing excellence.
Established in 1954 we have gained extensive experience in meeting the cooling, chilling, freezing and heating requirements of
thousands of customers. Whatever the application, our qualified and experienced staff will advise and deploy the most appropriate
solution your business needs.

Our Services
Refrigeration
Experts in refrigeration, we can
design and supply any cold
containment solution for any
sector. From bespoke modular
cold rooms and completely
refrigerated factories through
to refrigerated cabinets for
schools, hotels, restaurants,
pubs and caterers, including ice
machines - we have it all
covered.

System Design
From standard comfort cooling
to specialist applications such
as server and communication
rooms, we'll listen to you and
design a solution that fits your
business requirements.
Ensuring that you get energy
efficiency,
environmental
control, user comfort and
maximum return on your
investment is what we do best.

Renewables
Heat pumps are one example
of key renewables, providing
high
levels
of
energy
efficiencies across a wide
variety of system applications.
Using the ‘waste’ energy
naturally
generated,
heat
pumps can convert that energy
to heat or cool incoming air,
making your systems work for
you at minimal effort.

Installation
For us, your business comes
first.
Our installations are
flexible so that any critical work
can be scheduled around your
business operations to help
minimise disruption during your
normal working hours.
We have years of experience
but continually invest in our
specialist engineers training to
ensure only the very best
standards of installation.

AirConditioning
Whether you need airconditioning for your office,
lab, shop, restaurant, factory
or server room, our systems
offer
complete
climate
control. This means that they
can heat as well as cool
delivering a clever cost
effective solution that’s good
for you, good for the
environment and a good
investment.

Service &
Maintenance
We’re here to support your
systems beyond their initial
installation. To prolong the
life of your equipment and
keep on-going running costs
down, our friendly and
supportive aftercare team will
schedule preventative maintenance and regular servicing.
If you need us in a hurry, not
a problem, our quick response
team will be there for your
business critical systems.

Our People
Everything we do at Pitkin & Ruddock Ltd starts with people; our success is built on long term working
relationships with our customers, employees and suppliers. We are a large, local, family company that
pride ourselves in delivering excellence through service.

Marine
Marine systems have their
own sets of challenges and
need to perform in harsh and
unforgiving environments. Our
marine specialists understand
the technical and practical
demands, whether industrial
or domestic, and aim to
ensure a comfortable life at
sea.

Energy Efficiency
& Regulation
Here at Pitkin & Ruddock we
pride ourselves on exceeding
the requirements set out by
the Government and Trade
Organisation relating to our
industry sector.
We are fully F-Gas regulation
compliant and can offer
advice on how customers can
fulfil their duties under the
regulation.
We employ a
number of BESCA ‘competent
persons’ who can self certify
new installations that comply
with the building regulations.
This turnkey approach allows
our customers to concentrate
on their core business
activities.

Most of our staff are long-term employees that started with a Pitkin & Ruddock apprenticeship and are now a fundamental part of our
family. We continually invest in their development so our business will grow – to ensure that we continue to meet the challenges of an
ever-changing world of technical and environmental issues.
As a team we strive to ensure that our customers, suppliers and our level of service delivery, from initial consultation to final installation is
constant and completed to the highest standard. Our people’s expertise, dedication and commitment to our values makes us feel proud.
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